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Processor in the sense of Art.30 (2): 
Intetics GmbH Sp. z o.o.,  

 ul. Marii Skłodowskiej-Curie 5/5 31-025 Krakaw,  

Poland 

Phone: +49-211-3878-9350 

Email: odt@intetics.com 

 

Processor´s EU Representative: 
Rüdiger Dorawa 

Email: r.dorawa@intetics.com 

Phone: +49-211-3878-9350 

 

Data Protection Officer at Processor: 
Sergei Tchernyshenko 

Email: dpo-contact@intetics.com 

Phone: +1-239-217-4907 ext. 2123 

 

Categories of Processing 

1. Provision of the application Desk-Net 
General provision of the Desk-Net application so users can enter, edit and delete data. This 

includes the storage of such data. 

Transfer to Third Countries:  

• None 

 

2. User profile creation, manipulation and removal in support cases 
Technical support to the Customer Success Management team. 

Transfer to Third Countries:  
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• None 

 

 

3. User profile list deletion 
Running of the script that removes all personal data from a customer’s account in contractual 

termination cases. 

Transfer to Third Countries:  

• None 

 

4. User data review in support cases 
Technical support to the Customer Success Management team. 

Transfer to Third Countries:  

• None 

 

 


